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ODI Requesting Access to Additional
Gateway Application(s):
A How-To Guide

Ohio Department
of Insurance

Purpose:

Note:

Step 1:

Note:

Figure 1:

Step 2:

Step-by-step instructions on how to request access to additional ODI
Gateway application(s). ODI realizes many people need access to more
than one Gateway application — and we are adding new applications in
the Gateway all the time. This document describes how to request
access to more applications. Keep in mind that access to some
applications are subject to review by ODI staff and it may take up to
forty-eight (48) hours before being notified of approval or denial.

Also, some applications require you to request affiliation to an entity after
access has been granted. Specifics of this process are explained in
detail in the User Guide for that particular application.

This process applies to accounts that use the ODI Gateway to access
applications. Gateway location: https://gateway.insurance.ohio.gov

Open a browser and log in as you normally would. The screen should
look like Figure 1 below. Click the link as shown in Figure 1.

The red outlines will not appear on your screen.
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Account Management

® Manage ODI account profile information

|@ Request access to additional applications | H Click this link to start the request process

Applications Helpful Links and Files

@ Agent Health Insurance Exchange Registration @ Forgot Password
@ Learning Management System @ Forgot Username
® Licensing Education Provider Portal ® Request Application Access

® ODIIS - Licensiny g CEProvider ® Sign Up for an Account

Select one or more application(s) for which you need access, then click
the Continue button. Note: The image below does not show all
possible application!


https://gateway.insurance.ohio.gov/

Request Additional Access

Figure 2:

Please select the area you would like to access.

Some applications may not show up right away because they require that your company peint of contact verify your employment before access can be
granted. Once this process complete, the application will show up in your menu.

{Annual Title Agent/Agency Review Online submission of the Annual Title Review form for licensed Title Agents & Agencies.
Captive Insurance - File Upload Used for Captive Insurance companies to upload files.
Fiscal Epay The application used to pay inveices sent by the Ohio Department of Insurance.
Licensing CE This application is strictly limited to Prometric
The Ohio Department of Insurance’s missing life insurance policy search senvice assists Ohio residents, and the families of

Missing Life Policy Search deceased Ohio residents, in locating lost insurance policies that were purchased in the state. This application is fo be used by
insurance companies selling business in Ohio to aid in the search and discovery of these lost insurance policies.

The Ohio Senior Health Insurance Information Program (OSHIIP) provides free health insurance information and services to
OSHIP Medicare beneficiaries and the people that care for them. OSHIIP offers a toll-free haotline, 1-800-586-1578, free publications, a
speakers bureau and training for volunteers.

QA Business Area Test QA Business Area Test
Risk assessment exam file uploads. This application is to only be used by insurance companies needing to upload files in support of

examinations conducted by ODI.
| Continue IH Step 2: Click the Continue button |

Step 3: You can enter information that would be helpful for ODI when evaluating
access approval. This is not required, however. Click the save button to
submit your request.
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Step 5a: Figure 4 shows the message you will receive after submitting your
request. Any accounts that do not need additional approval will be in
your list of applications after you log in. You should receive an approval
or denial within forty-eight (48) hours for any application request
requiring additional approval. Click the OK button.
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Figure 4:

Your request for additonal access has been submitted. iid

Some applications may be available immediately, but others will not be available :
until your request has been confirmed by a Department employee. For each
Business Area or Application requested but not immediately available, you will
receive an approval or denial email after the request has been processed

Step 5b:  You will now be redirected to your list of approved applications. Any
application that do not need additional approval, they will now be in this



list. See Figure 5. You will also receive an email indicating your approval
(Figure 6).

Figure 5: Ohio Department of Insurance Gateway

Account Management

@ Manage ODI account profile information

@ Request access to additional applications

Applications Helpful Links and Files
@ Agent Health Insurance Exchange Registration . . ® Forgot Password
. e eg OSHIP does not need additional approval o
@ Learning Management System and shows up on the list of applications - ® Forgot Username
. . but there are additional requirements after
@ Licensing Education Provider Portal receiving access ® Request Application Access
® ODIIS - Licensing CEProvider @® Sign Up for an Account

Missing Life does require additional

approval and is not immediately on the list

|
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Figure 6:

ODI Account Notification
Thank you for requesting an account upgrade with the ODI Application Gateway.
Your request for the OSHIIP application has been approved. Please log out, and log back in to see the changes.

If you would like information on how to review or correct information submitted, please send an email to
GatewayAdmin(@insurance.ohio_gov or contact us at 1-877-737-1057.

Step 6 - After ODI review of any applications needing further approval, you will
Approval: also receive an email indicating approval or denial. Figure 7 shows the
approval email. Figure 8 shows the additional application access.
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ODI Account Notification
Thank you for requesting an account upgrade with the ODI Application Gateway.
Your request for the Missing Life Policy Search application has been approved. Please log out, and log back in to see the changes.

If you would like information on how to review or correct information submitted. please send an email to
GatewayAdmin@insurance.ohio.gov or contact us at 1-877-737-1057.




Figure 8:

Step 6 —
Denial:

Figure 9:

Finished!

Contact:

Ohio Department of Insurance Gateway

Account Management

@ Manage ODI account profile information

@ Request access to additional applications

Applications Helpful Links and Files

® Agent Health Insurance Exchange Registration © Forgot Password

© Learning Management System © Forgot Username

@ Licensing Education Provider Portal © Request Application Access

After ODI review and approval, your
@ Missing Lif _ list of applications is updated ® Sign Up for an Account

@ ODIIS - Licensing CEProvider

@ OSHIIP

Should your request be denied, you will receive an email such as the one
shown in Figure 9.
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ODI Account Notification - New Account Request Denied

ODI Account Notification
Your request to create an account with The Ohio Department of Insurance for Missing Life Policy Search has been denied.
Please review yvour request for errors and submit a new request if vou would like to create an account.

Name: Saap Testino

Email Address: Saap.Testing @ anvemail.com
Address: 111

111, AK 11111

Phone: 111-111-1111 ext()

Driver License Number: Not Provided

Date Of Birth: 01-01-2001

If you continue to have problems please email GatewavAdminDEV (@ insurance.ohio.gov or contact us at 1-877-737-1057.

You have now completed the process to add additional ODI Gateway
application access to your account!

If you need further assistance, please contact
GatewayAdmin@insurance.ohio.gov
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